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Office of Continuing Education 
Achieves Joint Accreditation 

UAMS recently became the first and only 
Arkansas organization accredited to offer 
medicine, nursing and pharmacy continu-
ing education through a single, unified 
application process, fee structure and set 
of accreditation standards. 
 
Joint Accreditation in Interprofessional 
Continuing Education was issued by three 
global leaders in the field of accreditation 
— the Accreditation Council for Continu-
ing Medical Education, the Accreditation 
Council for Pharmacy Education, and the 
American Nurses Credentialing Center. 
 
The designation allows the UAMS Office 
of Continuing Education to provide joint 
continuing education through July 2021. 
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UAMS Earns 10-Year HLC Reaccreditation 

The University of Arkansas for Medical Sciences (UAMS) has 
been reaccredited for another 10 years by the Higher Learning 
Commission. 
 
The Higher Learning Commission is the regional accrediting 
body for higher education institutions. Accreditation with the 
Higher Learning Commission is important to UAMS for many 
reasons. It enables students to transfer credits and degrees to 
other accredited colleges and universities. Many organizations 
that offer professional licensure require graduates come from 
accredited institutions. Accreditation is also required for stu-
dents to receive federal financial aid. 
 
UAMS is accredited under a process that includes comprehen-
sive evaluations at the four- and 10-year mark, with the 10-
year evaluation determining its reaccreditation status. Its re-
accreditation is effective through 2027. 

-- continued on page 23 

Jeanette M. Shorey, II, M.D., associate provost for faculty, and Lea 
Mabry, director of the Office of Continuing Education, display the 
joint accreditation certificate. Their colleagues include (front row, 
from left): Vanessa Jackson and Catherine Buzbee; (middle row,     
l-r): Mary Jo Sikkema, Sara Strickland and Courtney Bryant and 
(top row, l-r): Karen Fleming and Richelle Thompson.  
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A Message from the Provost 
UAMS accomplished two 
important goals recently 
that recognized the quality 
of our academic mission 
and the professional train-
ing we provide. These 
achievements would not 
have been possible with-
out hard work by so many 
in Academic Affairs. 
  
The Higher Learning Com-
mission reaccredited 
UAMS for the maximum 10 
years following an exhaustive 15-month process. 
  
Our Department of Institutional Research, Policy 
and Accreditation led the reaccreditation effort.   
I am grateful for the work by Elizabeth Bard,  
associate provost, and Jeffrey DeSantis, program 
manager, whose many tasks included data gath-
ering and then organizing and supporting the  
internal committees who were reviewing and     
reporting on our academic quality. When the   
review team arrived, Elizabeth and Jeffrey man-
aged the visit and arranged for 17 meetings with 
457 faculty members, staff and students.  
  
Our Office of Continuing Education recently 
achieved accreditation to offer medicine, nursing 
and pharmacy continuing education through a 
unified process. Earning joint accreditation culmi-
nated several years of work going back to my 
predecessor as provost. Jeanne Heard, M.D., saw 
the potential and began moving UAMS toward 
centralizing its continuing education activities. 
  
Lea Mabry, director of our centralized Office of 
Continuing Education, and her team worked with 
colleagues in our colleges of Medicine, Nursing 
and Pharmacy to navigate the accreditation ap-
plication process in 2016. Offering jointly accred-
ited CE activities bolsters our commitment to in-
terprofessional education and collaboration.  
  
It’s exciting to see the work of so many over 
such a long period of time be rewarded for the 
benefit of those we serve. Congratulations to all 
involved! 

— Stephanie Gardner 
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Departments in the Division  
of Academic Affairs 

 
Enrollment Services 
x Office of the University Registrar 
x Commencement 
Institutional Research, Policy and Accreditation 
x Academic Administration  
x Institutional Studies 
Society and Health 
x Office of Interprofessional Education 
x 12th Street Health and Wellness Center 
x Office of Global Health 
x Center for Patients and Families (on-campus only) 
Student Services 
x UAMS Library 
x Campus Life and Student Support Services 
x Student Success Center 
Teaching and Learning Support 
x Office of Academic Services 
x Centers for Simulation Education 
x Office of Educational Development 
Arkansas Commission on Child Abuse, Rape  
and Domestic Violence 
Center for Health Literacy 
Office of Continuing Education and Faculty Center 

Dr. Stephanie Gardner 

Division Accolades 
Emily Freeman, director of the UAMS Faculty 
Center, was awarded first prize in the category 
of Faculty Development for the poster about the 
College of Medicine’s Promotion & Tenure data-
base that she and Brenda Burks presented at 
the Association of American Medical College’s 
Group on Faculty Affairs meetings in Austin, 
Texas. Authors of the poster “Promotion & Ten-
ure System:  Not a Single Complaint!” were 
Freeman EF, Burks BE; Douglass K, Daojun 
L, Shorey JM.   
 
Muhammad Jaffar, M.D., professor of Anesthe-
siology and Critical Care and Medical Director of 
the CAVHS Surgical ICU, and Wendy McCloud, 
MA, program administrator, Office of Interpro-
fessional Education, had their proposal accepted 
to present at the American Board of Medical 
Specialties Fall Conference. The presentation, 
“Tailoring Quality Information (QI) Education 
Intervention Projects for Community Health 
Care,” reports outcomes from the Simulation 
Outreach for Addressing Patient Safety (SOAPS) 
project that was a collaboration of UAMS faculty 
and staff that was funded through a Blue & You 
Foundation Grant. 

http://academicaffairs.uams.edu/
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From the Office of Educational Development, Office of Academic Services 
 

Academic Services (OAS) 

25Live Upgrade 
25Live, the online campus room scheduling tool, recently went through a major upgrade from     
version 23 to version 27.   
 
This version provides the following perks: 
x A cleaner, faster Event Wizard  
x A Mobile Version of the Event Wizard that condenses the same event request form to one 

page. The Mobile Version link can be found at the bottom of any 25Live screen.  
Published calendars can be personalized and posted on departmental websites. 

x The Availability Grid, found on the Home Tab of the 25Live Dashboard, is the new Room Viewer 
used to view scheduled events. Sign-in is not required to view availability of locations, but you 
must sign-in to create an event directly from the Availability Grid.   

 
Training is available upon request. Please contact our scheduling office at 686-5575, or by email 
ReserveRoom@uams.edu. Find it online at oas.uams.edu/schedule-a-room.  

Educational Development (OED) 

OED eLearning Team 

Members from OED eLearning 
and Instructional Design attended 
Blackboard World 2017 in New 
Orleans, July 24-27.  

The event offered new product 
roadmaps and workshops on Ana-
lytics, SaaS (cloud version of 
Blackboard), and Blackboard Ally. 
Ally focuses on making digital 
course content more accessible. 
Jill Biden, Ed.D., wife of former 
Vice President Joe Biden, and Mae 
C. Jemison, M.D., the first African
-American woman to travel in 
space, were keynote speakers. 

Team members met with Univer-
sity of Arkansas system members 
and reconnected with ARBUG 
(Arkansas Blackboard Users 
Group). ARBUG plans to meet in late September with an emphasis on Analytics and Ally.  

Jacob Martar also attended the pre-conference, DEVCON, a two-day event for developers, system 
administrators and IT professionals.  

Members of the OED team attending Blackboard World 2017 were, from 
left, Jacob Martar, Bonnie Kenney, Martha Carle, and Daniel Littleton. 

http://academicaffairs.uams.edu/
mailto:ReserveRoom@uams.edu
http://oas.uams.edu/schedule-a-room/
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Library — Education & Reference Services News 
- UAMS Library 

From the Office of Educational Development 
 

Analytics for Blackboard – Big Data Kickoff 

The OED eLearning team kicked off the Analytics for Blackboard Learn (A4L) project at the begin-
ning of the spring term. With three Project Definition calls and a two-day Orientation, the Analytics 
Application has been installed. Analytics combines information from GUS and Blackboard Learn to 
create reports that identify: students at risk; student and faculty contact; Blackboard tool usage; 
instructional design; program reviews and faculty evaluations. 

The eLearning team is validating the data and identifying the reports best suited for Blackboard   
users. A pilot group representing Interprofessional Education (IPE), College of Pharmacy, College   
of Health Professions (CHP)-Health Information Management, and CHP-Radiologic Imaging Scienc-
es, will test the reports during the Fall semester. Complete A4L rollout is scheduled for Spring 2018. 

Types of reports being validated and tested are: 

Integrated reports — Individual and Course Level reports from Blackboard. This includes about 10 
reports specific to student activity and academic reports for instructors. Instructors have access to: 
Course at a Glance, Activity & Grade Scatter Plot; Activity Matrix; and Course Submission Sum-
mary. Students may be granted permission to see their personal activity compared to the class. 

SSRS reports — List reports that drill from Institution to college to course to students using GUS 
and Blackboard data. This includes approximately 20 reports for Instructors, Department Chairs, 
and Associate Deans. The emphasis of SSRS reports cover Blackboard Design, Outcomes, Advising, 
Exceptions, Activity and Performance. 

Pyramid reports — Dynamic analysis from Unit Activity, Unit Design and Student Performance. 
These 50 plus reports use GUS and Blackboard data and are geared for Academic Leadership on 
personalized Dashboards. The importance of the Pyramid reports is giving analysis, comparisons, 
and trends over time.   

Types of A4L Dashboards include: Faculty interested in learning more 
about A4L should contact the 
eLearning team at                 
BlackboardHelp@uams.edu.  

 

Dean Dashboard 
       Scorecard/Usage Patterns 
       Department Metrics 
Department Chair Dashboard 
       Scorecard/Usage Patterns 
       Department Metrics 
Instructional Technology Dashboard 
       Overview 
       Activity 
       Design 
Student Performance 
       Correlation Charts 
       Analysis Reports 
       Correlation Scatterplots 
       Data Validation 

http://academicaffairs.uams.edu/
mailto:BlackboardHelp@uams.edu
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Historical Research Center News 
- UAMS Library 

From the Office of Educational Development 

eLearning Brownbags “All About Blackboard” 

eLearning in OED has started the Tuesday/Thursday at noon Brown Bags: 
All About Blackboard.  

Topics covered have been Basic Course Shells, Collaborate, Rubrics, and 
Assessment Tools. The sessions have been “hands-on” and limited to 10 
participants.  

Please RSVP carlemarthah@uams.edu to reserve a laptop or receive a Col-
laborate guest link (to join from a distance).  

All sessions are held in Shorey 8/16, noon to 1 p.m. 

Upcoming topics are: 

 
 

 

Groups & Smartviews in Blackboard    9/19 
Setting your Blackboard Gradebook up for MidTerm reports    9/21 
Different Types of Assignment Tools in Blackboard     10/10 
Collaborate Ultra: Uses in the Classroom and Beyond     10/12 
Walk-in Blackboard Clinic – work on your course     10/19 
Groups & Smartviews in Blackboard     10/24 
Communication Tools in Blackboard     10/26 
Walk-in Blackboard Clinic – work on your course     10/31 
Softchalk: New Cloud Version   11/2 
Testing in Blackboard   11/7 
Creating and Monitoring Tests: Respondus 4.0, Respondus Lock 
Down Browser & Respondus Monitor 

    11/14 

Grade Center in Blackboard     11/16 
Copy Spring Course Materials     11/28 
Walk-in Blackboard Clinic – work on your course     11/30 
Walk-in Blackboard Clinic – work on your course   12/5 
Copy Spring Course Materials   12/7 
End of Semester Tasks     12/12 
End of Semester Tasks     12/14 

http://academicaffairs.uams.edu/
mailto:carlemarthah@uams.edu
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From the Office of Educational Development 

Teaching with Technology Symposium 

OED eLearning team along with Dr. Jasna Vuk presented workshops and two posters at the 2017 
Teaching with Technology Symposium at UAMS. Martha Carle, Cristina Gamalie and Jasna Vuk pre-
sented a poster and workshop addressing the challenges of academic dishonesty using technology.  

Jacob Martar, Mhoob Vang and Martha Carle presented a poster detailing the utilization of UAMS’ 
Blackboard environment. Google Analytics powered the Blackboard data visualization. 

Daniel Littleton and Sarah Sharp joined a panel presentation of web conferencing tools. Littleton 
and Sharp discussed the applications of Blackboard Collaborate. 

For more on Teaching With Technology 2017, see Page 16. 

OED Instructional Design Team 
 
OED Instructional Design Team Provides Diverse Faculty Services  
The OED Instructional Design team continues to provide a wide variety of course development sup-
port for faculty.   
Recent projects include: 
x Partnering with Mary Ellen Nevins, Ed.D., professor in the Department of Audiology & Speech 

Pathology, Lisa Ferris, Ed.S, and Bonnie Kenney, M.Ed, to develop a model called “Partnering 
for Effective Course Design” that assists faculty and instructional designers in working to-
gether. The model was presented as a poster at the Teaching with Technology symposium. 

x Partnering with Tremaine Williams, education coordinator for Academic Programs in the Depart-
ment of Biomedical Informatics, to review syllabi for new Biomedical Informatics programs to 
begin in fall 2017. 

x Partnering with the Department of Dental Hygiene to deliver courses in the summer and fall: 

 An updated version of the CE and degree course, “Local Anesthesia for the Dental Hy-

gienist” for its summer session.  The course combines classroom lectures, online mod-
ules, and clinical skills labs. 


 A redesign of the one-credit hour, classroom lecture-based course “Embryology and His-
tology” for fall 2017 delivery.  

x Designing two CE courses for online delivery in 2018 for the Department of Dental Hygiene: 

 An updated, multi-media version of the Soft-Chalk-based CE course, “Nitrous Oxide Se-

dation”, with sections also available to degree program students.  Available as a CE offer-
ing since 2013, over 200 dental hygienists have completed this course.  


 A new, online version of the CE workshop, “Collaborative Care for the Dental Hygienist” 
that was delivered on-campus this past June.  This course fulfills educational require-
ments for providing care through an agreement with a consulting dentist to patients who 
cannot visit a dental office, such as nursing home residents or disabled patients. 

x Ongoing design and technical support for faculty and staff wanting to enhance their content us-
ing software such as PowerPoint, SoftChalk, and Articulate Storyline for delivery in Blackboard, 
O2, and MyCompass learning management systems. 

Faculty and support staff are encouraged to request OED instructional design assistance.  
 

http://academicaffairs.uams.edu/
http://educationaldevelopment.uams.edu/instructional-design/partnering-for-effective-course-design/
http://educationaldevelopment.uams.edu/instructional-design/partnering-for-effective-course-design/
http://educationaldevelopment.uams.edu/files/2017/08/Partnering-for-Effective-Course-Design_Poster-for-TWT.jpg
http://educationaldevelopment.uams.edu/instructional-design/
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From the Office of Educational Development 

OED Educators Academy 
Educational Development Series in Fall 2017 
 
Join faculty colleagues to hear about educational innovations and join discussions with experts from 
on- and off-campus on a variety of educational topics. The fall sessions will be held monthly on 
Wednesdays from 4–5 p.m. from Aug. 30, 2017 – May 9, 2018 in IDW 115 A/B (unless otherwise 
noted). 
 
Upcoming sessions include: 
 
x 9/13-Online Teaching Tips – Elizabeth Sherwin, Ph.D., chair, Department of Psychology, UALR 
x 10/11-Student Accommodation – Elizabeth Means, M.S. & Steve Boone, Ph.D. 
x 11/8-Online Course Presence with Collaborate – Kelly Betts, Ed.D. 
 
 
Teaching Observation of Peers (TOPs) Program 
 
New in fall 2017, the Educators Academy will offer the Teaching Observation of Peers (TOPs)      
program for face-to-face teaching venues.  

This program provides UAMS faculty a voluntary, confidential and formative observation with 
feedback opportunity. Peer observation is meant to encourage reflection and development of prac-
tice, skills and understanding of teaching and learning. Participation will also provide evidence of a 
faculty member’s journey in developing their teaching skills. Look for more details in the near     
future. 

OED Offers Exemplary Course Program Reviews 
 
OED offers a service of reviewing faculty members’ courses using the Blackboard Exemplary Course 
Rubric.  
 
The College of Health Professions has three faculty who have worked with OED instructional design-
ers to use this rubric successfully. The rubric defines key characteristics of high-quality courses 
within the framework of course design, interaction and collaboration, assessment, and learner sup-
port.   
 
The review process begins with the instructor using the rubric to self-review their course, then the 
instructional designer reviews the course and the instructor’s self-review. OED instructional design-
ers provide encouragement to faculty for those practices, which benefit student learning and sug-
gests ideas to take their courses to the next level using best practices. 
 
If you’re interested in more information, complete the OED Service Request Form. 
 
NOTE: The Blackboard Company recognizes faculty and course designers who develop exciting and 
innovative courses that represent the best in technology and learning through the Exemplary 
Course Award using this rubric.  Ask your OED instructional designer about this national recognition 
of excellence in teaching. 

http://academicaffairs.uams.edu/
http://educationaldevelopment.uams.edu/about-us/service-request-form/
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Congratulations to the Teaching Scholars participants from the 2016-2017 class! L-R: Stanley Ellis 
(Director), Nadja Vawryk button, Lisa Rhoden, Janina Fordyce, Allison Shaw-Devine, Cindy Saylors, and 
Benjamin Willett (Not pictured: Marico Bryant Howe) OED looks forward to the 2017-2018 class of 
participants. This will be the 22 cohort of the program, which is designed to assist faculty in their efforts to 
improve skills as educators and translate their educational practice into educational scholarship. 

From the Office of Educational Development 

OED Teaching Scholars 2016-2017  

Academic Services Lab Support welcomes new Medical Laboratory 
Scientist Lindsey Clark (right). Lindsey will be support our entire Lab 
Scientist curriculum as well as Cytotechnology and Nuclear Medicine 
and the summer M*A*S*H program.  Welcome Lindsey! 

Clark Joins Academic Services Lab Support 

http://academicaffairs.uams.edu/
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News from Enrollment Services 
 - Enrollment Services and University Registrar 

Enrollment Services and University Registrar 
 
A new Department of Enrollment Services was created in July to centralize UAMS student infor-
mation services, with the intent of better meeting the needs of both students and our academic   
programs.   
 
This department is housed within Academic Affairs and responsible for governance, operations, and 
implementation of improvements to the UAMS student information system (GUS). Clinton Everhart, 
Ed.D., is leading this effort in his expanded role as Associate Provost for Enrollment Services and 
University Registrar. Everhart received his Ed.D. in Higher Education Administration from the      
University of Kansas in May 2017.  

UAMS Veteran Survey Results Provide New Insight 
 
The Office of the University Registrar (OUR) provides service to Veteran Students through VA Bene-
fits certification and active duty military assistance. Charlotte Gass, veteran services registrar in 
OUR, works with the U.S. Department of Veterans Affairs as well as other federal and state agencies 
to provide educational assistance to veterans, guardsmen, reservists, spouses, and dependents with 
their military education benefits. 
 
The OUR recently surveyed 110 students and 613 faculty to learn more about their perceptions of 
campus culture related to military and veteran students, and how well UAMS understands the needs 
of this student population. Each survey consisted of 10 questions and response rates were 30 per-
cent for students, but only 10 percent for faculty. Efforts are underway to achieve higher faculty re-
sponse rates in the future where possible. 
 
Survey results suggest that students were generally 
satisfied with their experiences at UAMS, and felt 
that they had adequate support from faculty and 
staff. They did indicate, however, that improvement 
is needed with regard to overall communication 
with veteran and military students. They would like 
to know other veteran and military students better, 
and would like to have opportunities to interact and engage with each other. On the faculty side, 
results were similar in that they expressed a lack of knowledge or understanding of the available 
resources for veteran and military students.  
 
The survey has proven helpful as the OUR develops better resources for students and faculty. Plans 
are underway to hire a veteran student employee in the OUR to assist with projects related to veter-
an and military students, including the possible creation of a Veteran Student Organization. In addi-
tion, the existing Veteran Services website, http://registrar.uams.edu/veteran-services/, is expand-
ing to provide additional information about events and resources for students, faculty and staff. 
 
If you have questions or would like to provide feedback regarding support for UAMS military and 
veteran students, please contact Charlotte Gass in the Office of the University Registrar at 501-526-
6040 or email vaservices@uams.edu. 

For more information on enrollment resources 
and benefits available to students, faculty and 

staff who are military veterans, visit: 
http://registrar.uams.edu/veteran-services 

http://academicaffairs.uams.edu/
http://registrar.uams.edu/veteran-services/
mailto:vaservices@uams.edu


Page 10 Volume 5,  I ssue 3 

Academic Affairs, University of Arkansas for Medical Sciences                      http://academicaffairs.uams.edu/ 

Section 1557 of the ACA: What Does this Mean for Our Patients? 

 - Center for Children and Families 

Names:  Jacqueline Shearman        
 
How long you have been an Standardized Patient (SP):  3 years 
 
Tell us about your career/life other than the SP 
work that you do. 
I moved to the United States from England 19 years ago. 
My husband was a recruiter in the Marine Corps, so we 
have lived in Gainesville, GA (where we met), New Orle-
ans and Fayetteville, which is where we stayed after he 
retired. It’s a little tough as a military wife to settle into a 
steady job with the constant moves but I have worked in 
export with a pharmaceutical company in Georgia.  I also 
worked at the University of Arkansas in Admissions and 
Pre-College Programs. I love to play tennis and I captain 
two tennis teams, which takes up a lot of my time and 
energy! 
 
What is your favorite thing about being an SP? 
I really like meeting and getting to know fellow SPs but 
mainly it’s great to be able to help the students who we 
work with to reach their full potential in a “safe” environ-
ment. As someone who has never worked in the medical 
field, it’s also exciting to learn about the various condi-
tions and treatments we encounter. 
 
What is your least favorite thing about being an 
SP? 
I can’t think of anything I don’t like about being an SP. 
The hours fit into my lifestyle. I live in Fayetteville so it’s 
not a long drive. Sometimes I can get a little nervous 
when I start one of the sessions, but this dissipates after 
you have completed a couple. 
 
What is your biggest reward about being an SP? 
The biggest reward has to be the fact that you are helping the students become comfortable with 
patients/colleagues. It’s a great program which really helps them communicate effectively which is 
so important in this field. 
 
What have you learned about being a patient because of the work you do? 
I definitely ask more questions when I’m at the doctor’s office. Also the knowledge I have gained 
helps me know the right questions to ask. Plus I’m always silently scoring every doctor I go to on 
how effectively they communicate! 
 
 
Find out more about the Centers for Simulation Education at medicalsim.uams.edu. For more back-
ground on standardized patients — including how to become one — visit medicalsim.uams.edu/
standardized-patients-2.  

Standardized Patient Profile: Jacqueline Shearman  
 - Centers for Simulation Education 

Jacqueline Shearman 

http://academicaffairs.uams.edu/
http://medicalsim.uams.edu/
http://medicalsim.uams.edu/standardized-patients-2/
http://medicalsim.uams.edu/standardized-patients-2/
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Clinical Skills and Simulation Education News 
 - Centers for Simulation Education 

Clinical Skills Center Team Attends ASPE Conference 
 
The recent 2017 Association of Standardized Patient Educators (ASPE) conference attracted health 
care simulation educators from around the world — including members of Team UAMS from both 
the main and Northwest campuses — to share expertise and innovation, and build best practices. 
 
The event, held in Alexandria, Virginia in June, was 
the first ASPE conference for Shantrell Hall, Center 
Manager for the NWA campus’ Walker Student Cen-
ter, but you couldn’t tell by her level of participation. 
She took part in everything offered, and came back 
to UAMS brimming with ideas for the NWA Center.  
 
Mary Cantrell, executive director for the Centers for Simulation Education, and Judi Casavechia, 
health care simulation educator, shared an event developed for first-year medical students. This 15-
minute “Snapshot Presentation” described the “Introduction to the Patient” sessions offered to new 
medical students during orientation. The session is a structured one-on-one encounter with a 
Standardized Patient, showing new students the basics of the exam room and all its equipment. The 
session also covers the beginnings of how to talk to a patient.  
 
There is longitudinal research being conducted to understand if and how this helps student’s com-
munication ability and scores in later courses. Cantrell and Casavechia plan to present the research 
at future conferences. Michae Orfanos also participated in a panel discussion on “SPs Beyond 
Healthcare,” a special interest group to which she belongs which encourages the Simulation profes-
sion to discover other applications of SP methodology outside of medicine. She also became a mem-
ber of the conference committee, helping plan next year’s conference. 
 
UAMS has been a leader in the ASPE organization and the current staff is continuing the example 
set by Cantrell as one of the founding members of the organization. 

UAMS Earns Endorsement by the American Society of Anesthesiologists  
 
The American Society of Anesthesiologists (ASA) recently endorsed UAMS to provide ASA simulation 
courses.   

Anesthesiologists from Arkansas, the Mid-South, and across 
the country will participate in state-of-the-art anesthesia cri-
sis resource management course courses. The courses will 
offer hands-on deliberate practice and problem-solving in 
challenging case scenarios and facilitated peer-to-peer discus-
sion about ways to improve patient safety in the participants’ 

clinical practice. Learning objectives will encourage effective communication, mobilizing resources, 
establishing role clarity and using cognitive aids. 
 
The Centers for Simulation, the Office of Continuing Education, and the Department of Anesthesiolo-
gy in the College of Medicine will collaborate to deliver the program.  Victor Mandoff, M.D., the Pro-
gram Director, commented, “The UAMS Simulation Center is a world-class facility.  I am privileged 
to be a part of this Team, in an ASA endorsed center.”   

http://academicaffairs.uams.edu/
http://medicalsim.uams.edu/
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CHL Update 
 - Center for Health Literacy 

CHL Expands Collective Expertise, Adds New Funded Programs 
 
The Center for Health Literacy (CHL) welcomed new staff this summer and made progress on multi-
ple projects to further its mission to improve health by making health information easy to under-
stand.  
 
In June, Jennifer Gan joined CHL as research program manager for the NIH-funded project led by 
center executive director Kristie Hadden, Ph.D. In this role, she is working with six UAMS Regional 
Medical Centers to test the effectiveness of a diabetes educational and behavioral intervention. Jen-
nifer has an undergraduate degree in sociology from the University of California, Irvine (UCI) and a 
master’s degree from the Health Care Executive MBA program at UCI’s Paul Merage School of Busi-
ness. In previous roles, she has managed multiple clinical research projects, surgical resident edu-
cational research, and an international robot-assisted laparoscopic surgical training program at UCI.  
 
In July, Alison Caballero, formerly the CHL director of strategy and new business, took on the role of 
director of programs and services, where she will oversee all CHL service and training programs. 
 
We are also excited to announce a unique addition to the CHL team – Chris Trudeau. Chris comes 
from Western Michigan University Thomas M. Cooley Law School, where he served as faculty for 13 
years and carved out a niche as one of the only health literacy lawyers in the country. Chris is a na-
tionally known advocate for plain language in law, health care, government, and business. Chris has 
a dual appointment at UAMS and the University of Arkansas at Little Rock William H. Bowen School 
of Law. At UAMS, his focus will be on health communications research, plain language writing, and 
teaching health law and communication courses. He holds a bachelor’s degree from Michigan State 
University and a juris doctorate, summa cum laude, from 
Western Michigan University. 
 
In May, CHL and UAMS health sciences libraries received 
funding from the National Network of Libraries of Medicine 
(NNLM) to develop and test a new health-literate patient tool. 
The new tool, How to Find Out About Your Health HANDbook, 
will be used to improve patient-provider communication and 
guide patients to reliable health information online. The pro-
ject aims to reach 6,000 patients, with sustainability poten-
tial to reach tens of thousands more after the project has 
ended.  
 
Over the summer CHL started work through Cardinal Health 
funding to implement our How to Talk to Your Doctor 
(HTTTYD) program and improve existing patient education 
materials at the 12th Street Health and Wellness Center. In 
June, CHL began work with an external client to create health 
education materials for a new statewide chronic disease 
screening program. Also, work funded by BHP to implement 
the HTTTYD program and develop, test, and implement a 
companion program for parents—How to Talk to Your Child’s 
Doctor is underway.  

http://academicaffairs.uams.edu/
http://healthliteracy.uams.edu/health-literacy-research/current-projects/
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Campus Life and Student Support Services 
 - Student Services 

Residence Hall Hosts Camps 
 
As always, the summer months were busy 
around the Residence Hall. This year, stu-
dents from 12 summer programs made 
the UAMS Residence Hall their temporary 
home while engaging in learning opportu-
nities at UAMS.  
 
One of those was the UAMS College of 
Pharmacy Summer Camp. This program is 
designed to introduce high school seniors 
to the pharmacy profession.  
 
From June 12-16, 30 high school students 
lived on campus and immersed them-
selves in a broad array of learning experi-
ences including hands-on pharmacy prac-
tice training, lectures and field trips. 

These 30 high school students attending the College of Pharmacy 
Summer Camp in June were among the many students spending time 
in the UAMS Residence Hall this summer. 

New UAMS Students Move In 
 
August was back-to-school time! Students from all colleges 
and the graduate school arrived at the Residence Hall to begin 
a new semester of exploration, learning and meaningful con-
nections. Living on campus provides students with a sense of 
community that encourages, supports and inspires them as 
they embark on their journey of discovery within their respec-
tive colleges and programs.  

 
 
 
 
 
 
 
 
 
 
The UAMS Residence Hall is a diverse community like no other. It 
is brimming with energy and excitement. It is a place where stu-
dents live and learn together with an amazing group of interpro-
fessional classmates.   
 
The dedicated and caring staff of the Department of Campus Life 
is committed to making campus living a positive and fulfilling ex-
perience for students and guests.   Pharmacy student Ashton Cheatham 

(left) moves in. 

Dental hygiene student Carrie Wheeler 
(right) arrives at the Residence Hall. 

http://academicaffairs.uams.edu/
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Campus Life and Student Support Services 
 - Student Services 

Student Center Adds Outdoor Seating 
 
The Student Center is a popular gathering place on 
campus. Students, faculty and staff enjoy delicious 
handcrafted foods and baked goods from Boulevard 
Bread in the welcoming atmosphere of the Student 
Center.   
 
“Breakfast at Boulevard” is back this fall! Once 
again, early bird students took advantage of a caf-
feinated perk and an assortment of delectable pas-
tries from the Boulevard Bread Company.  
 
Since the center’s opening in 2016, countless stu-
dents have requested outdoor seating.  Now, with 
the support of Dr. Gardner and just in time for 
back to school, the Student Center has an inviting 
patio area.   

Students and staff (above) take advantage of the 
new outdoor seating at the Student Center. Mean-
while, “Breakfast at Boulevard” (left) is back at in-
side the Student Center, giving students a go-to 
location for a morning snack. 

http://academicaffairs.uams.edu/


Events and Activities 
 
The fall semester is booming with student involvement 
and started off with a big bang! Students and their 
families recently enjoyed Pyro Night with the Arkansas 
Travelers baseball team. The fireworks and free all you 
can eat buffet were a definite winner with the students.  
 
September is a busy month for student activities, start-
ing with the popular back-to-school Cajuns Wharf 
Meet-n-Greet. The get-to-know-you process can be 
tough for some, so this event allows students from all 
colleges to connect in a stress-free social setting. There 
was plenty of music, food, fellowship and fun.  

 
Another September 
event is the annual 
Constitution Day   
celebration. Constitu-
tion Day is an American federal observance recognizing the adop-
tion of the United States Constitution and those who have become 
U.S. citizens. The official date for this celebration is Sept. 17, but 
UAMS is observed this day on Friday, Sept. 15 at the Student Cen-
ter. This special day is combined with our annual Resource Fair for 
students. This event offers students the opportunity to learn about 
the importance of Constitution Day and find out about many stu-
dent services. Free goodie bags, handouts and a food truck make 
this event a favorite among students.  
 
Flag football is going strong this fall and impressive teams are as-
sembling for the fierce competition. Flag football is popular and an-
ticipated among students. The games are played at Scott Field on 
Sundays in September.  
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Campus Life and Student Support Services 
 - Student Services 

UAMS students and their families enjoyed Pyro 
Night at the Arkansas Travelers baseball game.  

Nakia Dedner and Vanessa Lewis 
(above) are seen arriving to set 
up for the much-anticipated Ca-
juns Back to School Student Meet
-n-Greet. Many UAMS students 
(right) spend their September 
Sundays playing flag football at 
Scott Field near campus. 

http://academicaffairs.uams.edu/
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Academic Affairs Division Supports 2017 Teaching with Technology Symposium  

The 11th annual Teaching with Technology Symposium was held 
July 20-21. Educators met to share their expertise in the use of 
technology to create and deliver engaging educational experi-
ences.  Website: http://twtsymposium.   
 
A big thanks is due to the members of the Academic Affairs   
Division from the UAMS Library, Office of Educational Develop-
ment and eLearning team, and the Student Success Center who 
serve on the Teaching with Technology Committee. The division 
provided poster, breakout and lightning session presenters as 
well as workshop leaders. Liz Means, UAMS Title IX/ADA Coordi-
nator, and Nancy Russ, UALR Ottenheimer Library, led a work-
shop on Equity of Access It's More than a Concept.  
 

In addition to the Aca-
demic Affairs contingent, 
UAMS faculty, staff and 
support units ensured 
the success of the sym-
posium. The planners are 
pleased that our commit-
tee has expanded to in-
clude members from the 
UA System, eVersity, UA
-Pulaski Tech, and UA 
Little Rock.   
 
Three featured speakers 
targeted the interests   
of the UAMS and related 
educational community. 
Pooja Agarwal’s, Ph.D., 
presentation “Make It 

Stick: Harness the Science of Learning & Transforming Teach-
ing” was a complement to the Provost’s Book Club May selec-
tion. Agarwal introduced the audience to RetrievalPractice.org 
that provides free access to information about the retrieval of 
information as described in “Make It Stick.” The 113 symposium   
registrants were joined by 35+ UAMS faculty, students, and 
staff for Agarwal’s presentation. 
 
Michael Moore, Ph.D., UA System vice president for academic 
affairs and eVersity, provided a realistic view of “New Models for Supporting Students in A Rapidly 
Changing Higher Education Environment” in our state and national environment.   
 

-- continued on page 16 
 

Martha Carle, M.Ed., M.P.H., from the 
UAMS Office of Educational Develop-
ment, talks about academic dishones-
ty during a Teaching with Technology 
presentation. 

Liz Means (right), UAMS Title IX/ADA 
coordinator, and Karen Russ of the 
UALR Library, lead the workshop 
“Equity of Access: It’s More than a 
Concept.”   

(From left) Matthew Windsor of the UAMS 
Library, Joe Underwood, J.D., Ph.D., of 
Research Administration, and Harold   
Evans, J.D.,, associate vice president for 
legal and research at the UA System,  
discuss copyright issues. 

http://academicaffairs.uams.edu/
http://twtsymposium


Future Planning: Library Environmental Scan 
- Nadia Lalla, M.L.I.S., Associate Provost for Library and Student Services 
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Jerad Gardner, M.D., assistant professor in the 
UAMS College of Medicine Department, present-
ed ”Teaching Bigger, Better, and Faster with   
Social Media.” He energized the attendees with a 
look at what individual educators can do to have 
rapid and widespread engagement with students 
and beyond. 
    
Recordings of symposium presentations, Power-
Points, etc. are available for viewing. Please con-
tact Jan Hart, 686-6751.   

The UAMS Library is collecting data for its 
environmental scan. We will talk to each 
college, several clinical departments, stu-
dents, faculty, staff and external custom-
ers about what we are doing well, what 
we should stop doing, and what changes 
are happening in your world that could 
impact the library’s service and resource 
offerings.   
 
These conversations, which began in July, 
will continue into the fall. So far, we have 
heard that you love the visits by the ther-
apy dogs (!!!!) and you want more jour-
nals (who doesn’t?).  
 
Data from the environmental scan and 
our own internal data sources will be used 
to develop a strategic plan for the UAMS 

Library for the next two-three years. Our goal is to continue to provide outstanding service and re-
sources to the UAMS community and support health care professionals in the state. 
 
If you have questions, or would like to share your opinions separately, please contact me directly at 
njlalla@uams.edu or (501) 686-6730. 

A UAMS therapy dog visits with students in the library  
as a stress buster just before semester exams. 

Teaching with Technology Symposium 2017 
Continued from page 15 

Steelman, Blake Attend Medical     
Library Association Meeting 
 
Susan Steelman, head of Education & Ref-
erence Services, and Lindsay Blake, clinical 
services librarian, traveled to Seattle for the 
annual meeting of the Medical Library Associ-
ation in May. The conference featured many 
interesting speakers and informative papers 
and poster sessions.  
 
Both also worked at the event. Steelman is a 
member of the National Program Committee 
for the 2018 meeting in Atlanta, which re-
quired many meetings. She served as a 
judge for research papers. Blake presented 
three posters and attended meetings for the 
MLA Oral History Committee and Southern 
Chapter. As chair of the NLM/MLA Joseph Lei-
ter Lectureship Committee, Blake introduced 
the awardee, Dr. Patricia Brennan, the new 
director for the National Library of Medi-
cine.             — Susan Steelman 

http://academicaffairs.uams.edu/
http://students.uams.edu/2016/07/therapy-dogs-relieve-stress-for-students/
http://students.uams.edu/2016/07/therapy-dogs-relieve-stress-for-students/
mailto:njlalla@uams.edu
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Director of National Library of Medicine Visits UAMS Library 
 
Patricia Flatley Brennan, R.N., 
Ph.D., recently appointed direc-
tor of the National Library of 
Medicine and NIH Interim Asso-
ciate Director for Data Science, 
took some time away from her 
vacation to visit with the librari-
ans and others from UAMS on 
Aug. 10.   
 
Nadia Lalla, associate provost for 
library and student services, 
gave Brennan and her guests 
with a tour of the UAMS Library, 
emphasizing the services and 
collections it offers to the institu-
tion and the state. Brennan then 
gave a brief overview of the role 
of the National Library of Medi-
cine (NLM) and the changes she 
is overseeing, including the likely direction of the NLM as it partners with NIH grantees to develop 
and curate data management plans.   
 
UAMS librarians were excited to meet the first female library director of NLM and to share with her 
their thoughts on future NLM activities, especially as it pertains to their work in research and out-
reach activities. The librarians emphasized the importance of maintaining universal literacy levels in 
MedlinePlus, a resource for consumers and patients; and greater searching capabilities in Medline to 
enable more nuanced literature retrieval.  

Patricia Brennan, R.N., Ph.D., director of the National Library of Medicine, 
and Fred Prior, Ph.D., professor and chair of the Department of Biomedi-
cal Informatics in the UAMS College of Medicine, discuss data needs in 
bioinformatics and how the National Library of Medicine can assist in the 
organization and curation of big data sets. 

Late spring and early summer are popular times for UAMS librarians to attend academic or profes-
sional library conferences. This year Matthew Windsor, head of Collection Management in the UAMS 
Library, joined me in June to attend the American Library Association (ALA) conference in Chicago, 
along with 25,000 public, school, and academic librarians from the United States and several foreign 
countries.   
 
This year’s featured speakers included: 
x Reshma Sujani, founder of the non-profit Girls Who Code, whose company teaches thousands of 

girls in school and libraries across the U.S. technical skills such as computer programming, and 
life skills such as career confidence and community involvement 

x Actress Sarah Jessica Parker, who launched Book Club Central, a partnership with public libraries 
to promote adult reading and book discussion 

-- continued on page 18 

Librarians Attend Major Library Conference 
- Nadia Lalla, M.L.I.S., Associate Provost for Library and Student Services 

http://academicaffairs.uams.edu/
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x Ron Chernow, 2015 National Humanities Medal    
recipient, writer, journalist and biographer 

x Hillary Rodham Clinton, former U.S. Secretary of 
State and First Lady 

 
The robust program of 2,500 scheduled events included 
peer-reviewed research papers, panel discussions on 
issues in American libraries such as funding, evidence-
based programs, and hundreds of informal conversa-
tions and mentoring opportunities. 
 
I have attended this conference for most of my career 
and found it overwhelming and energizing. I always re-
turn with new ideas (there is a lot of cross-pollination of 
public and academic library successes), different meth-
odologies for evaluation and assessment of services and 
programs, and thought-provoking concepts (e.g., how 
to continue to retain professional librarians of color 
when speciality funding is eliminated; should library 
staff be empowered to assist library patrons dealing with 
drug overdoses, hunger or homelessness).   
 
One of the most fun parts of the conference is the Ex-
hibits area where over 8,000 vendors try to convince 
25,000 budget-conscious buyers to consider their prod-
ucts. Despite the demand for digital content, I am al-
ways thrilled to see traditional publishers such as Harper 
Collins or Penguin appear with their 10-
foot-high stacks of Advance Reading Copy 
books. This is the place to meet the hottest 
children’s authors and illustrators, get au-
tographed copies of books by established 
adult authors, hear up-and-coming new 
authors read their own works, or get your 
picture taken with the Baker and Taylor 
cats. 
 
Why would an academic health sciences 
librarian attend such a conference? It is an 
opportunity to meet peers, learn about re-
search happening in other parts of the aca-
demic library world, ask vendors about the 
creative pricing options for products we 
might want, and tell the rest of the world 
about Arkansas. This year, about 30 librar-
ians attended from Arkansas representing 
public libraries, the State Library, K-12 li-
braries and academic libraries. 

UAMS Librarians Join Colleagues, Peers for National Conference 
Continued from page 17 

The American Library Association National 
Conference included exhibits of new library 
ideas, products and technologies.  

Nadia Lalla (left), associate provost for library and student 
services, is joined by her daughter Meera Martin for a photo 
at the conference. 

http://academicaffairs.uams.edu/
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Graphic Medicine — The Intersection of Comics and Health 
 
The UAMS Library has a collection of graphic medicine books on display on the 1st floor, available  
for checkout now. Graphic medicine is the intersection of comics and health. It can be used to better 
explain medical topics, engender empathy, and provide a mental health benefit from the creation of 
comics on health topics. Given its benefits, the UAMS Department of Medical Humanities is exploring 
graphic medicine as an educational avenue. As we promote graphic medicine as a new medium, fac-
ulty members are taking an interest in how these titles could be incorporated into their practice.  
 
Alice Jaggers, MSLS, outreach coordinator at the UAMS Library, is the resident expert on graphic 
medicine. She created its first comprehensive database of graphic medicine titles and is tracking 
new titles as they become available. You can find a preliminary version of her database at http://
bit.ly/2tjTJDi.   
 
In June, Alice traveled to Seattle, to present at an international conference on graphic medi-
cine.  Her formal paper presentation was “Accessibility through Organization: Building a Graphic 
Medicine Database.”   
 
For a presentation or to learn more about this medium, please contact Alice Jaggers at (501)686-
8022 or email AJaggers@uams.edu 

News from the UAMS Library 
- UAMS Library 

Library Introduces Newly Redesigned Website 
 
A newly redesigned Library website 
debuted July 5. The new site features 
more up to date content and is fully 
responsive to provide a unified user 
experience across all browsers and  
devices.   
 
New site features include Resource 
Guides developed to support highlight 
library and online resources for specific 
disciplines, for example medicine, 
nursing, pharmacy, public health, and 
basic sciences.   
 
The Library Quick Links box offers easy 
access to highly used resources and 
sites like PubMed, UP-TO-DATE, the 
Interlibrary Loan request form, and the A to Z Database list. The Publishing and Copyright Box of-
fers updated information on scholarly publishing and open access, and the NIH Public Access policy 
requirements. More guides are in development as we work to support our databases and resources. 
 
We hope you are easily finding and bookmarking your favorite resources.  Your feedback is essential 
as we continue to develop the site. The link to the feedback form can be found here.      

— Libby Ingram 

Check out the UAMS Library’s redesigned website  
at library.uams.edu. 

http://academicaffairs.uams.edu/
http://bit.ly/2tjTJDi
http://bit.ly/2tjTJDi
mailto:AJaggers@uams.edu
http://uams.libwizard.com/webfeedback


Office of Continuing Education Joins Effort to Target Sepsis  
 
The Simulation Center and the Office of Continuing Education (OCE) are participating in the Arkan-
sas Sepsis Collaborative that kicked off on June 8. This is a collaborative effort by the Arkansas 
Hospital Association, Arkansas Foundation for Medical Care, Arkansas Department of Health and 
UAMS to target patient safety issues associated with sepsis, central line associated bloodstream in-
fections (CLABSI) and catheter associated urinary tract infections (CAUTI). 
 
The kickoff was a day-long conference that had 71 participants representing 26 AHA member hospi-
tals. Twenty of the hospitals committed to participating in the collaborative through 2018. UAMS 
faculty member Muhammad Jaffar, M.D., professor of Anesthesiology and Critical Care and medical 
director of the CAVHS Surgical ICU, presented, “Sepsis and the Emergency Department (ED)”.  
 
Michael Anders, Ph.D., M.P.H., RRT, director of Education and Research, and Travis Hill, M.Ed., di-
rector of Simulation Technology and Outreach in the UAMS Simulation Center presented 
“Simulation Training as a Tool.”  
 
The Sim Center and the OCE will continue the work to combat sepsis and hospital-acquired infec-
tions (HAIs) by providing web- and simulation-based training to 20 AHA member hospitals between 
September 2017 and May 2018. The training will be accredited by the OCE to offer participants CE 
credits. 
 
The training builds on the success of the piloted program, Simulation Outreach to Address Patient 
Safety (SOAPS), which was designed, developed and delivered through a Blue and You Grant at two 
hospitals in the Delta. Over a year after the training, these hospitals are still reporting improved 
sepsis scores.  
 
We are excited to be part of this collaborative to reduce sepsis morbidity and mortality and have an 
effect on population health in Arkansas. 

— Lea Mabry 

Office of Continuing Education News 
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News and Reflections from Academic Affairs is published quarterly by the Office of the Provost to inform students,   
faculty and staff about programs and support provided by the Division of Academic Affairs and to highlight UAMS     

initiatives beneficial to students and faculty.  
Questions? Comments? 

Contact the Newsletter Editor, Jon Parham (jcparham@uams.edu) 

Only 54 institutions across the nation have achieved this accreditation status and only a few of 
those are academic health centers. The accreditation offers three accreditations and promotes in-
terprofessional continuing education activities. 
 
Through it, one activity can be organized with all three entities from medicine, nursing and phar-
macy receiving credit for attending the same seminar. Joint Accreditation also makes it easier for 
both the administrative office and the organizations seeking credits. 
 
With the Joint Accreditation, the educational activities planned by and for the health care team are 
specifically targeted to enhance interprofessional collaborative practice in health care. Representa-
tives from nursing, medicine and pharmacy are involved in the activities from serving on the plan-
ning committee, to developing the education plan. In cases where a particular continuing education 
activity isn’t appropriate for the entire team, separate continuing education activities can be ac-
credited instead. 
 
The goal of bringing together teams is to improve communication and collaboration within the med-
ical field, which in turn can help lessen medical errors and improve patient care. Poor communica-
tion in the health care field is often cited as a root cause of medical errors. 
 
Lea Mabry, M.Ed., director of the Office of Continuing Education in the Division of Academic Affairs, 
said this achievement would not have been possible without the vision of Jeanne Heard, M.D., the 
former provost, and the support of the current provost, Stephanie Gardner, Pharm.D., Ed.D. 
 
“The road to Joint Accreditation was the result of an interprofessional effort by UAMS employees 
from the colleges of Nursing, Pharmacy and Medicine working together to ensure continuing inter-
professional education is available for the health care teams at UAMS and beyond,” Mabry said. 
The application process began in May 2016 but stretches back to 2014 when Heard started a pro-
cess to centralize continuing education activities. During that time, the College of Medicine was na-
tionally accredited with commendation to award physician credits, the College of Pharmacy was na-
tionally accredited to award pharmacy credits, and various departments through the campus were 
providing state nursing credits with one being a provider of national nursing credits. 
 
To qualify, at least 25 percent of the UAMS-accredited continuing education activities had to be 
planned by and for the health care team during an 18-month period. Once that was met, the Office 
of Continuing Education went through a rigorous application and interview process to determine 
UAMS was adhering to the highest standards for continuing education. 
 
“I am grateful for the diligent work of all the UAMS continuing education providers who collaborated 
to make this possible, and especially grateful to Lea Mabry for her leadership in the formation of 
the UAMS Continuing Education Office and the writing of our Joint Accreditation self-study,” 
said Jan Shorey, M.D., associate provost for faculty. 
 

Office of Continuing Education Achieves Joint Accreditation 
Continued from page 1 
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The process includes submission of thousands of pages of documentation on the part of the institu-
tion; a federal compliance review; surveys of students, faculty and staff; and an on-site peer review 
visit, which was conducted in April. 
 
“As Arkansas’ only comprehensive academic health center, it’s critical for us to provide the highest 
quality health education,” said UAMS Interim Chancellor Stephanie Gardner, Pharm.D., Ed.D. 
“Achieving accreditation standards show that we are delivering on this promise to the state and 
meeting our mission to educate tomorrow’s doctors, nurses, pharmacists and health professionals.” 
 
Gardner credited campus participation for contributing to the success of UAMS’ application. Students 
and staff responded to surveys and attended events as part of the peer review. “When the review 
team visited, they held 17 meetings with 457 faculty, staff, students and administrators. The people 
involved worked for 15 months to prepare for that visit, which we passed with flying colors.”  
 
Tim Hill, UAMS Health System chief operating officer; Bob Bishop, vice chancellor for Institutional 
Compliance; Kevin Ryan, associate dean in the College of Public Health; Susan Long, associate dean 
in the College of Health Professions; and Bill Bowes, chief financial officer, chaired committees to 
develop key pieces of the documentation submitted to the commission. In addition to Gardner, the 
process was led by Associate Provost Elizabeth Bard and Program Manager Jeffrey DeSantis. 
 
“It was an inclusive process,” DeSantis said. “We reached out to all areas of the university and also 
many areas of the state to try to get a good assessment of where we are as an institution.” 
 
The formal vote for reaccreditation was taken Aug. 1 by the Higher Learning Commission’s Institu-
tional Actions Council. The Higher Learning commission accredits institutions in 19 states, mostly in 
the Midwest and South. It is one of six regional accrediting associations in the United States. 

UAMS Earns 10-Year HLC Reaccreditation 
Continued from page 1 
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Student Success Center 
 - Heather Smith 

Another Busy Year for Testing 
 
The Student Success Center testing staff had another busy year helping UAMS students and staff 
members take various tests.  
 
Tests are administered Monday – Thursday, 7:30 
a.m.–8 p.m., and on Friday, 7:30a.m.–6 p.m., 
and include various tests for UAMS courses, prac-
tice exams for board exams, Epic testing for IT 
professionals, and ATI TEAS tests for prospective 
College of Nursing students.  
 
The Testing Center has 36 computers dedicated to 
testing. 
 
For more on testing with the Student Success 
Center, visit http://studentsuccess.uams.edu/
testing-center/testing/.  

College of Health Professions 2,141 
College of Medicine 1,075 
College of Nursing 2,576 
College of Pharmacy 276 
College of Public Health 23 
ATI TEAS 190 
EPIC 117 

Here is just how busy the Testing Center was for the 
2016-2017 school year. Each number represents 
when a staff member logged a student or staff    
member into a unique test. 

http://academicaffairs.uams.edu/

